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For Websites and Mobile Apps



Use web callback widget to elevate customer
service or generate real-time leads leads.

All in one solution.
10 minute deployment from:

S GENESYS | AppFoundry

Happy Customers
Avoid customer frustration with long waits
and call costs.

Reduced Call Peaks
Reduce peak volumes with real-time expected wait
time monitoring.

More leads
Handle in real-time on Genesys Cloud, analyse
outcomes in Google Analytics.




Clear customer interface for both
immediate and scheduled callbacks.

< Schedule call Schedule call
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TrueEngage (= widgets 5 Monitoring & Settings
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TrueEngage

& General

# Appearance ~
Widget syle and Channels
Design

Design

Heads up

Coppwriting

) Engagements

® Targeting

& Routing

El widgets & Monitoring & Settings (D Help

Design

Qorem psum dolor st amee,consestetur adipicing elt. Nunc wiputate
Appearance
Change the style and colrs o gve your widget  unique character.

Main header backround

Gradient

Choose a basiccolor and we willmatch the rest ofthe calors

Basic color(Buton & background header)

#305AFS

@ Edit custom color

Header

Set your header ize, display avatars and logos

Logo

Upload your own logo (1)

Avatars

Use adefauit Avatars

To choose anew avatar, you must fst unselect ne of the three aready marked

e

MO NC

Your avatars (D

Vou can upload a masimum of 3 svatars

Business user management of visitor
targeting, engagement and widget design.

Pattem

[E) widgets [ Monitoring {5 Settings

E TrueEngage

Widget Name
About - Chat Only

Page addresses

) All URLs.

& General @ On specified page addresses

URL matching options. Page URL

/ Appearance ~

Exact URL match W https://demo trueengage.com/index html @

Widget style and Channels

Design

add targeting rule

Heads Up /
Copywriting

@) Engagement

o @ Countries/Location
© Targeting
P All countries

£ Routing -
(O Located in specfic countres

Specified device

Al devices () O pesktop O O mobile




Access multiple data sources.
Show to agents. Use for routing.

Pre-interaction form

Leave your contact details and we will
contact you with the best offer for you.

Full name*
E-mail address*

Phone number

- +48>

Select Topic

Contract v
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Customer Assets

Data sources

Browsers Data
Visitor ID
Location
Language etfc

Pre-interaction
(Configurable)

Name
Email
Phone

Topic

Widget Attributes

(Configurable)

Visitor Data API

Javascript SDK

oo

GENESYS Cloud CX

Users current activity
) User activity on the website

Retererut Time
Hitps imanagement reengage com T8Mar2025, 4 minutes ago

Y.}
B
p—_——
e

Moreuseracty

User History
) Pastuser activiy
Lastseon Vs

12 Mar2025,932 6daysogo | (18 viss

Business status.

Interaction

Participant Data Routing

Get Data API



@ Genesys Cloud. © onvee

Conversations @ 2 ) Nowame © o020

NoName > @
a Paula Callback (9 ) Connect with consultant
‘Connect with consultant justrow

$ep 11,2023 1248 PM TrueEngage

[

Sep 11,2023 3:32 PM Users current activity

() User activity on the website

Do you want to proceed?

/ Sep11,20233:32 PM
Workflow

Referrer url Time

https:/management trueengage.com/ 18 Mar 2025,

O v 18:00

Sep11,2023332PM

4minutes ago

Time Time Spent Webpage

We willry to answer all your questions as soon as possiblel & () ROPR « minies 100 TR TrueEngage test webs... 7
 sep1,20233327M
Workflow 15:38 | 2 hours ago 2hr, 22 min TrueEngage test webs...

What would you like to do? 15:38 ( 2 hours ago 3sec TrueEngage test webs... 7

¥ $ep11,2023332PM
Workflow

15:37 ( 2 hours ago 55 sec TrueEngage test webs... (7

4 New Messages s
i 15:37 | 2 hours ago 2sec TrueEngage test webs... 7

) Connectwith consultant More user activity v
Sep 11,2023 392 PM

User History

Enter message.

Shorten AHT

by providing ———
visitor context ’

to agents... £€

Visits Interactions

6 video

18 visits. 8call 2 callback

5 chat

Business status




Get more leads by catching visitor attention
with the right phrase at the right moment...

Hi there! () X
) : .
’ | see you are stuck with our leasing
D G B '
_7 options. Leave a number and we'll
: R d call you right back.
.

G . _______________ 1

: TrueEngage Al |
¥ Customer ¢ A What Module ... :
Z When Module |

Visitor Profile & Behavior . 5



Google
.' Analytics

..and ftrack contact [
center outcomes in 2
Google Analytics.

< ..l Analytics

A B Variables

EXPLORATION NAME:
Event Exploration (read-
only)

22 Jul-18 Aug 2024

SEGMENTS

Untitled segment

Untitled segment

DIMENSIONS

| Event name

METRICS

| Event count

| Engagement rate

trueengage.com

trueengage.com

€83 Settings

TECHNIQUE

Free-form

VISUALISATION

SEGMENT COMPARISONS

| Untitled segment
| Untitled segment

First column

ROWS

Event name

X

Q_ Try searching "link with Ads"

o e e e Free form 4

Segment

Event name

Totals

te_widget_opened
page_view
te_widget_loaded
te_headsup_closed
user_engagement
session_start
te_widget_closed
scroll
te_headsup_opened

te_communication_outcome

Untitled segment

Event count

701

167
109
89
69
68
48
44
23

21

Untitled

Eve




Choose a day and time,
and we will call you

Easily embed

Callback in your :
mobile application . e
using WebView. —

Embed Callback

Pass user info to agents




When ready, transform you ..any-channel platform for
customer contact with our... Genesys Cloud.

Hi Emily 1, 'm the Premiere
Retail’s digital assistant.

How can | help you today?
5 Call us directly at
- +353 1 512 4400

ello! ¥ How can we hel
Our consultants will answer all you

%

ooov
oooo
oooo
Contact us via your chat channel
sonsultants are here to help you
L] ==

WhatsApp Messenger

Chat with our sales team !
Chat ! ‘Q’ °

I

I

)

OO

GENESYS Cloud CX

Call us

L% If you prefer talking over the phone

our consultants are here for you

AAAAAAA Schedule a call
i Pick a convenient date and time
1 from our online cal
[
|
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Ready to try?

Deploy in 3 simple steps:

Find out more:
Watch 3 minute solution ‘ Start a month free trial from AppFoundry.

Overview.
From our management panel, build your
widget on a dedicated test page.
Add the universal code snippet to your
website. That’s it!

skl Schedule a personal demo
with me or drop a message:

awiercinski@trueengage.com



https://meetings-eu1.hubspot.com/aleksander-wiercinski
https://www.youtube.com/watch?v=rgq2kN6pC4Q
https://appfoundry.genesys.com/filter/genesyscloud/listing/b6803ca1-dae3-4e99-9ac8-166e359e3866

